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WHO WE ARE
Maxicare Healthcare Corporation, one of the
pioneers in the health maintenance organization
(HMO) industry in the Philippines, was established
in 1987 by an esteemed group of doctors and
businessmen with the vision to deliver a better
healthcare system. More than three decades later,
Maxicare is now the Number One HMO in the
country, continuously providing comprehensive
healthcare programs via its wide network of
medical providers and strengthened customer
support.

A proud member of the Equicom Group, a
diversified conglomerate engaged in the areas of
information technology, computer services,
banking, financial and leasing services, and
healthcare, Maxicare stands proud of its valuable
achievements. Over 20,000 affiliated doctors and
specialists, over 1,300 hospitals and clinics, over
700 dental clinics, 140 rehabilitation, dialysis, and
eye centers. Maxicare now services over 1.8 million
members across the country from corporate
segment, small and medium-sized enterprises to
families and individuals.

Driven by its vision to serve and provide value to its
customers, Maxicare shall remain passionate and
dedicated to its mission of helping people achieve
peace of mind and living their best lives through
the finest healthcare service.

Maxicare Healthcare Corporation is regulated by
the Insurance Commission with license number
HMO-2026-10-R and is authorized to operate in
the Philippines. For more information, visit the
Insurance Commission’s website at
www.insurance.gov.ph.
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Helping Filipinos

live their best lives

for over three

decades.



General Information

02 02 

ANNUAL REPORT ANNUAL REPORT 

https://www.maxicare.com.ph/ https://www.maxicare.com.ph/ 

Corporate Name: MAXICARE HEALTHCARE CORPORATION (formerly PHILIPPINE
HEALTHCARE PROVIDERS, INC.)

Trade Name: MAXICARE HEALTHCARE CORPORATION (formerly PHILIPPINE
HEALTHCARE PROVIDERS, INC.)

Principal Office Address: Maxicare Tower, 203 Salcedo Street, Legaspi Village, Makati City

Business Address: Maxicare Tower, 203 Salcedo Street, Legaspi Village, Makati City

Official E-mail Address: ExecutiveOffice@maxicare.com.ph

Alternate E-mail Address: danny.bunyi@divinalaw.com

Official Mobile Number:

Website/URL Address: www.maxicare.com.ph

Purpose/Activity/Industry:

To establish, maintain, conduct and operate a prepaid group practice health
care delivery system or a health maintenance organization to take care of the
sick, diseased and disabled persons who are enrolled in the health care plan
and to provide for the administrative, legal, and financial responsibilities of

the organization.

Industry Classification: Health Maintenance Organization

SEC Registration Number: 0000141994

Insurance Commission Reg. /
Cert. Authority No.:

Alternate Mobile Number: 0917-115-8865

Telephone Number: (02) 7908-6900

Certificate Authority Number: HMO-2023-07-R
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2024 Highlights
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Maxicare Kicks Off Campus Visits, Showcases
Career Paths in Healthcare

Maxicare kicked off its campus roadshow series at UP Diliman on May 2, 2024, presenting
“Driving Change: Your Path to Consulting and Healthcare”.

Chief Strategy Officer Kurleigh Gacutan spotlighted Maxicare's corporate evolution, driving
portfolio diversification and technology integration to unlock new spaces in the HMO sector.
Backed by a major tech investment, the organization is empowering talent across strategy,
data analytics, product management, and IT while restructuring operations for greater agility
across the Equicom and Gokongwei Groups.

Chief Operating Officer Fiona Lava-Victoria shared her journey from Sales Executive to COO,
demonstrating Maxicare's focus on internal talent development. She emphasized Maxicare's
mission to reduce out-of-pocket medical expenses through accessible coverage and
reaffirmed that clinical excellence and patient-first care remain the company's core
differentiators.

Both leaders highlighted Maxicare's strong employer value proposition, offering operational
flexibility, work-life integration, and continuous learning.

The inaugural session was organized with the UP Career Assistance Program and co-
sponsored by Boston Consulting Group.
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Southstar Drug and Maxicare Run for Wellness 2024

The Run For Wellness, presented by Southstar Drug and
Maxicare, started off in grand style this year. A total of
6,624 runners and fitness enthusiasts gathered at the
University of the Philippines Diliman Academic Oval to
participate in the event, rise as champions in their
wellness journey, and support our Filipino athletes.

The race village was bustling with activity, featuring 80
sponsors who set up tents and handed out freebies to
participants. The awarding ceremony afterward consisted
of prizes for the race finishers and the awarding of
₱1,000,000 to the University of the Philippines Health
Service in Diliman.

A donation of ₱1,000,000 was also made to Philippine athletes preparing for upcoming competitions, which
was a huge part of this year’s Run for Wellness. Joanie Delgaco, who recently made history after becoming
the first Filipina rower to qualify for the Olympics, accepted the donation on behalf of the athletes.

The event was jam-packed with celebrities and personalities alike, including celebrity couple Megan Young
and Mikael Daez, who both participated in the run. Plenty of content creators were also present,
documenting the festivities and their own respective runs.
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Maxicare Launches Convenient LOA Requests at
Southstar Branches

Maxicare members in Taguig and Quezon City can now enjoy a more convenient way to
request their outpatient LOAs (Letter of Authorization) at select Southstar Drug branches,
thanks to the newly installed Maxicare Healthcare Kiosks. These terminals allow members to
easily find Maxicare clinics and accredited hospitals, skip long wait times, and schedule
appointments based on their availability.



Maxicare Healthcare Corporation was named a 5-Star Employer of Choice for 2024 by HRD
Asia, standing out as the only HMO in the Philippines to earn this distinction.

Reserved for organizations achieving an employee satisfaction score of 75% or higher, the
honor celebrates Maxicare’s commitment to fostering a vibrant, supportive workplace amidst
its broader corporate transformation.

Rooted in a strong, caring culture, the organization empowers its team members to drive
customer-centric innovation while personalizing healthcare experiences across the nation.

According to Chief Human Resources Officer Joe Buot, core values serve as the anchor during
periods of change. "Simply introducing values is not enough; the key is to seamlessly integrate
them into daily operations, fostering the growth of every employee," Buot emphasized.

2024 Highlights
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Maxicare Recognized for Employee Satisfaction
with 5-Star Employers Choice Award



Maxicare proudly earned its second consecutive Great Place to Work® certification. This
recognition validates Maxicare’s commitment to providing a great work environment for
employees.

According to the survey, Maxicare treats its employees fairly regardless of their gender, race,
or sexual orientation - a testament to the company’s inclusive culture. Additionally, the
workforce also perceives Maxicare as a physically safe and welcoming workplace, further
cementing the company’s status as a great place of work.

With more than 1.8 million members nationwide, Maxicare continues to be one of the
Philippines’ leading HMOs - powered by a workforce dedicated to delivering exceptional care.
Our people are our greatest asset, and being recognized as a Great Place to Work® is a
testament to the culture we continue to build a culture of compassion, collaboration,
integrity, and growth.

As we move forward, Maxicare remains committed to strengthening employee experience
and well-being, ensuring that we take care of our people as they take care of the
communities we serve.

2024 Highlights

15 15 

ANNUAL REPORT ANNUAL REPORT 

https://www.maxicare.com.ph/ https://www.maxicare.com.ph/ 

Certified Great Place to Work® for the Second
Year (2023–2024)
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